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SETTING INSTRUCTIONS  
 
1. Select 16 on the ‘Chime Select’ switch. This will let your clock chime from 7am to 
10pm (first strike 7am last strike 10pm) 
 
2.Turn the hands to 6.30 by using the 'Hand Set Knob' and ensuring the hands move 
CLOCKWISE ONLY.  
 
3. Insert all 3 ‘AA’ batteries (not supplied) in the battery compartments according to the 
diagram shown in each compartment.  
 
4. Now turn the hands to the correct time of day, moving forward / clockwise only. Please 
note: - when your clocks hands pass 7 o’clock, you will hear the chime start, it should 
strike 7 for 7am. If this does not happen please press the set button to start the chime 
sequence. Continue moving the hands forward until you get to the correct time of day.   
 
For example: - If you are setting at 8 o’clock in the evening, 8.00 PM, you will need to move the 
hands forward from 6.30 to 12 o’clock and then continue round to 8 o’clock to show 8.00 PM. 
Alternatively, if the time is 8.00 AM when you are setting, you just move the hands forward from 
6.30 to 8 o’clock. The clock now knows it is 8.00 AM. 
 
Very important! You must set the minute hand exactly on the minute scale, moving the 
hand forward / clock wise only! As you move through the hours, your clock will continue 
to chime and strike, this is quite normal). 
 
Important! Do not move too fast, as this may cause damage to the ‘Chime Trigger 
Mechanism’ inside the clock movement. 
 
To make your clock chime 24 hours a day slide the ‘Chime Select’ switch to 24. If you 
want to turn off the chime, simply move the 'Select' switch to off. When you turn it back on 
your clock will remember how many hours to strike. 
 
Your clock will play one of 2 melodies when set to 16 or 24. The melodies are the 
Westminster tune (Big Ben) and Whittington. To select Westminster slide the ‘Sound 
select’ switch to ‘S2’ for Whittington select ‘S1’ 
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Trouble Shooting guide: -  
Here are a few symptoms that are associated with ‘Defective Batteries or Incorrect setup' and are 
not a fault of the clock. 
 
Problem: - Your clock starts to chime erratically or strike six (6) times on every hour. 
Solution: - Change the chiming section batteries and reset your clock. 
 
Problem: - Your clocks chimes are getting quieter and quieter. 
Solution: - Change the chiming sections batteries and reset your clock. 
 
Problem: - Clock does not chime after 10pm. 
Solution: - Your clock is factory set with an AUTOMATIC night mute, which silences the chimes 
at night, (if your clock is set to 16). The last strike will be at 10pm and the first strike at 7am. 
 
Problem: - Can I change when the night mute starts and stops? 
Solution: - No, this facility is not available. 
 
Problem: - Your clock does not chime during the day. 
Solution: - 1. Reset your clock according to the instructions, the setting example below will help. 
        2. Call our help line (01908) 220020 Mon – Fri. 9.00am- 4.30pm 
 
Problem: - How do I change the clock when the time go forwards or back at the beginning and 

end of British Summer Time (BST)? 
Solution: - 1. When the clocks go forward simply move the hands on 1 hour, do nothing else.  

2. When the clocks go back at the end of BST, the most simple and effective method 
is to reset your clock by taking all the batteries out and starting again, following the 
instructions. 
3.Call our help line (01908) 220020 Mon – Fri. 9.00am- 4.30pm 

 


	Problem: - Your clock starts to chime erratically or strike six (6) times on every hour.
	Solution: - Change the chiming section batteries and reset your clock.

